
We need to know.

If you, or the person you care for  
gets sicker, tell us right away

You know yourself or your loved one best.  
We will listen to you.  

Step  
1

Step  
2

Step  
3

Worried about a change in your condition  
or the person you care for? Tell us.

Still worried? Speak to a senior staff member.

If your concern is urgent, make a call on

1800 792 621
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