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Government of Western Australia
North Metropolitan Health Service 
Mental Health, Public Health and Dental Services

Providing rehabilitation services  
to clients state-wide

Providing services to clients with 
diverse diagnoses

Partnering with stakeholders
• Host to four occupational therapy 

honours students exploring return to 
work outcomes post-ABI

• Active member of the WA ABI 
Advisory Group 

• Contributor to the development of 
the Clinical Practice Guidelines for 
concussion through University of Qld

• Presented to 12 WA Health 
services on SHIU services and ABI 
rehabilitation

Consumer education
• 155 participants (clients and/

or family/carer) attended an 
Understanding ABI seminar

• 57 support workers attended ABI 
training either via SHIU or at their 
organisation 

Coordinated care
• 92% of clients triaged within 

10 business days of receiving 
referral

• Average time from triage to 
allocation for clients following 
concussion is 12 days

Communicating for safety
• 93% of clients were provided 

a summary of their goals and 
outcomes within one week of 
discharge

• 95% compliance for mandatory 
training

Client satisfaction
• 100% of clients surveyed would recommend the service  

to others in a similar situation.

State Head Injury Unit  

•  794 patients received services

Innovation
• Development of a study group to 

assist students with returning to 
formal study post-ABI

• Development of a six-week carers 
group education and support 
program

Teamwork
• Presenters at the May 2023 ASSBI conference 

in areas of: 
» Aboriginal health and ABI
» Consumer engagement and concussion
» SHIU Model of Care
» SHIU outcome measures

• Winners of the Public Health 100km  
April Walking Challenge
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