Government of Western Australia . . .
North Metropolitan Health Service Residential Care Line

RCL and WAOA referral pathway

Stoma/Ostomy Care in RACFs

Stoma issue identified

For resident specific issues Issue is appliance related and
requiring trouble shooting/ stoma surgery was more than
informal bedside education, 2 years ago.
e.g., peri/para stomal skin,

leaking and behaviours.

(RCL does not provide stoma
/ ostomy products)

Formal Stoma (ostomy)
education required for staff

Contact: RCL
Tel: 6457 3146

Mon-Sun / 0800-1800hrs
Contact: WAOA

Tel: 9272 1833
Mon / Tue / Thu 0900-1600hrs
Wed / Fri 0900-1300hrs

4th Sat of each month
0900-1300hrs

www.waostomy.org.au

Please note the following:

New ostomates should be reviewed via the hospital where the surgery was performed.

Ensure stoma supplies are monitored and orders placed in a timely manner via the WA Ostomy
Association. The WAOA recommends having no more than 1T month supply in reserve.
Please do not over order stock.

This document can be made available in alternative formats on request.
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